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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

SAP CAR (Customer Activity Repository) Training by Multisoft Systems is designed to help 

professionals understand how retailers manage and analyze large volumes of customer 

and transactional data in real time. SAP CAR serves as a central repository that collects 

data from multiple sources such as POS systems, e-commerce platforms, and SAP ERP to 

provide a unified and accurate view of customer activities and retail operations. 
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Module 1: SAP CAR Overview 

✓ SAP CAR overview 

✓ SAP CAR components 

✓ SAP CAR Architecture 

✓ Data Model and Data Flow 

Module 2: POSDTA Configuration 

✓  Store Settings 

✓ General Control 

✓ Check Profile 

✓ Inbound Profile 

✓ Standard Profile 

✓ Tasks 

✓ One Step Tasks 

✓ Two Step Tasks 

✓ Aggregation Period 

✓ Aggregation Tasks 

✓ Transaction Type 

✓ Sales Item Type 

✓ Tax Type 

✓ Means of Payment Type 

✓ Discount Type 

✓ Goods Movement Type 

✓ Financial Transaction Type 

✓ Retail IDOCs for POSDTA 

✓ POS Inbound Profiles in S/4HANA 2020 
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